
Bob Pasolli remembers being so tired that he needed to pull off to the 
side of the road to sleep after any amount of driving. 

“I’d have to take a 10 or 15 minute power nap to keep from nodding 
off,” says Pasolli, a 73-year-old resident of Daly City, Calif. “I was tired 
all the time and it was affecting my quality of life.”

For years Pasolli lived with the exhaustion before fi nally being 
diagnosed with Obstructive Sleep Apnea (OSA). With OSA, the throat 
tissues relax during sleep to the point that they collapse, constricting 
the airway. After several seconds of not getting any air, Pasolli’s brain 
would unconsciously wake him up to make sure he could breathe. His 
sleep study revealed he was awakening an average of 41 times an hour.

“You’re not even conscious that you’re doing it,” Pasolli says. “But you 
don’t get any rest.”

After being diagnosed, Pasolli turned to SleepQuest for treatment. He 
fi rst tried a Continuous Positive Airway Pressure device, which helps 

many patients and is a customary approach to OSA treatment. Pasolli, 
however, didn’t care for the nasal mask, long tube, and the constant 
rate of air pressure regardless if he was trying to inhale or exhale. 

“I tried and I tried, but I just couldn’t get used to it,” he explains.

He then tried an oral appliance that adjusted his jaw to thrust outward 
to prevent airway constriction. “I got used to it, but in the end it 
wasn’t able to keep my airway open enough,” Pasolli says.

With SleepQuest’s assistance, he eventually found the solution in a 
Bi-level device, which automatically adjusts different air pressures for 
inhalation and exhalation. A water reservoir attached to the Bi-level 
adds moisture to the airfl ow, so Pasolli’s mouth and throat doesn’t 
dry out.

“SleepQuest arranged for me to obtain this bi-level device because 
my CPAP was not helping me”, says Pasolli. “The initial device was 
supposed to treat my condition; however, I learned that I needed a 
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Studies done by the National Commission on Sleep Disorders have 
indicated that nearly half of all Americans have diffi culty sleeping. 
At the same time, the consequences of daytime 
sleepiness are often in the news. There are 
indications that the Challenger disaster, the 
Chernobyl nuclear reactor meltdown, and the 
Exxon Valdez oil spill can all be partly linked to 
people suffering from lack of sleep. One of the 
most common undiagnosed sleep disorders is 
Obstructive Sleep Apnea (OSA), thought to disrupt 
the healthy sleep of 30 million Americans.

However, it is easier than ever to be tested for Obstructive Sleep 
Apnea. Recent changes in coverage by the government agency which 
controls Medicare policy allow home sleep tests to serve as the basis 
for the diagnosis of OSA. Many insurers follow Medicare’s policies, 
suggesting that even more potential patients will now have coverage.

For the past 14 years, SleepQuest has been a champion of those 
suffering from Obstructive Sleep Apnea. We provide home sleep 
testing services as a valid and effective alternative to sleep labs. Now 
more people than ever may be able to take advantage of improved 
home sleep studies.

Advantages of home sleep testing: 

• Comfort. It’s always better to sleep in your own bed. Instead of multiple 
electrodes, strange noises, and lab technicians waking you up every hour, 
you can test in the comfort, familiarity and quiet of your own home.

• Accuracy. You will more likely experience a typical night in your own bed, 
which means your results will more accurately refl ect your true condition.

• Proximity. Depending on where you live, the nearest sleep center might 
be far away. 

• Quicker results. Most sleep labs take approximately six to eight weeks 
to deliver results. SleepQuest averages a 10-day turnaround.

• Your physician stays involved in your treatment. Your home sleep 
test is scored by SleepQuest and their board certifi ed sleep physicians, 
but rather than the sleep lab medical affi liate, your primary care doctor 
receives the results and recommendations and will make the diagnosis 
and prescribe the treatment that is right for you.

• Value. Total cost of a home sleep test, including co-payments, is 
approximately one-fourth the cost of those done in a sleep lab.

• Prevention. Early detection is the most-effective way for patients and 
insurance companies to preempt potentially apnea-related complications 
to conditions such as diabetes, hypertension, stroke and heart failure.

To fi nd out how SleepQuest can help you understand your 
insurance coverage and begin the process of home sleep testing 
and treatment, call 800-813-8358 or visit www.sleepquest.com.
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Bi-level to properly breathe at night. They were just terrifi c about it. 
I’m feeling much better and I’m very grateful for what my doctor and 
SleepQuest were able to do.”

Pasolli says he has more energy than ever, waking up refreshed instead 
of exhausted. At the age of 73, he jokes he still can’t do what he did 
in his 20’s or 30’s, but can once again enjoy some of his favorite 
activities, including the occasional uninterrupted road trip.

“I can get through the day without having to take naps or sit around 
yawning,” he laughs. “I can just go out and be social and have a life. 
My quality of life is much improved.”

To fi nd out how SleepQuest can help you understand your 
insurance coverage and begin the process of home sleep testing and 
treatment, call 800-813-8358 or visit www.sleepquest.com.

Happy Patient Recovers His Life ...continued

SleepQuest can help you rest easy, just call 800-813-8358 or visit www.sleepquest.com.

985 Industrial Road, Suite 200 • San Carlos, CA 94070 • Phone: 800-813-8358 • Fax: 650-412-0124 • Email: contact@sleepquest.com 

Life is busy for everyone these days. 
Many Obstructive Sleep Apnea patients 
undergoing CPAP treatment either forget 
or don’t realize that they can replace 
equipment and supplies on a regular 
basis under most insurance policies. 
That’s why SleepQuest created the 
Ongoing Care program as a courtesy 
service to its patients to remind them 
when they are eligible for new supplies. 

If you are a SleepQuest patient, you may 
already have spoken with Angie Montgomery on the phone. She manages 
the Ongoing Care program and leads the effort to sign up patients, who 
will be automatically reminded when insurance permits them to order 
replacement masks, cushions, tubing, nasal pillows, and fi lters.

“Even with appropriate cleaning measures, patients may need to replace 
supplies due to normal wear and tear”, Angie explains. “This may be 
caused by oils in the skin and cleaning solutions which break down the 
materials that touch the skin. Over time, the mask begins to leak air, 
causing inadequate pressure that may not keep the airway open.”

Angie also notes, “Different home environments may cause the fi lters to 
become dirty from pollution, dust, animal dander, and allergens, and 
require frequent replacement to reduce the risk of allergies and other 
respiratory issues.”

When Angie started at SleepQuest as a Patient Service Coordinator, 
she was responsible for scheduling and welcoming new and returning 
patients. Now in charge of the Ongoing Care program, Angie continues 
to work with patients on a daily basis. Among her responsibilities are to 
check eligibility, process orders via email and phone, and assist patients 
with administrative needs such as obtaining a new prescription or fi ling 
insurance claims.

“When I fi rst started, I had no idea what sleep apnea was,” Angie says 
with a smile.  “I have gotten to know many of our patients on a personal 
basis and really love assisting them. I have come to know how important 
continued CPAP usage is to their health and their quality of life. I care 
deeply about all our patients and enjoy each day as I help them 
continue their sleep therapy.”

To sign up for the Ongoing Care program or to fi nd out how 
SleepQuest can help you understand your insurance coverage, 
call 800-813-8358 or visit www.sleepquest.com.

CPAP Supplies/Replacement Schedule

If you suffer from Obstructive Sleep Apnea and are undergoing 
PAP treatment, you should regularly update and renew your 
medical equipment. Most insurers will pay for PAP supplies 
based on the following replacement schedule:

To sign up for the Ongoing Care program or to fi nd out how 
SleepQuest can help you take advantage of your insurance 
coverage and continue receiving supplies on a regular basis, 
call 800-813-8358 or visit www.sleepquest.com.

• 1 Full Face Cushion

• 2 Nasal Mask Cushions

• 2 Pairs of Nasal Pillows

• 2 Disposable Filters

• 1 Full Face Mask

• 1 Nasal Mask

• 1 Oral Mask

• 1 Tubing

• Non-Disposable Filters

• Chin Strap

• Headgear

• Humidifer Chamber

• CPAP

• Bi-level

• Humidifer

SLEEPQUEST SPOTLIGHT: Angie Montgomery, Ongoing Care

Every

30 {
Days

Every

{90
Days

Every

{180
Days

Every

{Five
Years

(with valid medical need and based on insurance plan)



<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /None
  /Binding /Left
  /CalGrayProfile (Dot Gain 20%)
  /CalRGBProfile (sRGB IEC61966-2.1)
  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Error
  /CompatibilityLevel 1.4
  /CompressObjects /Tags
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /DetectCurves 0.0000
  /ColorConversionStrategy /CMYK
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedOpenType false
  /ParseICCProfilesInComments true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams false
  /MaxSubsetPct 100
  /Optimize true
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveDICMYKValues true
  /PreserveEPSInfo true
  /PreserveFlatness true
  /PreserveHalftoneInfo false
  /PreserveOPIComments true
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts true
  /TransferFunctionInfo /Apply
  /UCRandBGInfo /Preserve
  /UsePrologue false
  /ColorSettingsFile ()
  /AlwaysEmbed [ true
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /CropColorImages true
  /ColorImageMinResolution 300
  /ColorImageMinResolutionPolicy /OK
  /DownsampleColorImages true
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 300
  /ColorImageDepth -1
  /ColorImageMinDownsampleDepth 1
  /ColorImageDownsampleThreshold 1.50000
  /EncodeColorImages true
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages true
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /ColorImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasGrayImages false
  /CropGrayImages true
  /GrayImageMinResolution 300
  /GrayImageMinResolutionPolicy /OK
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 300
  /GrayImageDepth -1
  /GrayImageMinDownsampleDepth 2
  /GrayImageDownsampleThreshold 1.50000
  /EncodeGrayImages true
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages true
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /GrayImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasMonoImages false
  /CropMonoImages true
  /MonoImageMinResolution 1200
  /MonoImageMinResolutionPolicy /OK
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 1200
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects false
  /CheckCompliance [
    /None
  ]
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile ()
  /PDFXOutputConditionIdentifier ()
  /PDFXOutputCondition ()
  /PDFXRegistryName ()
  /PDFXTrapped /False

  /CreateJDFFile false
  /Description <<

    /BGR <>
    /CHS <FEFF4f7f75288fd94e9b8bbe5b9a521b5efa7684002000410064006f006200650020005000440046002065876863900275284e8e9ad88d2891cf76845370524d53705237300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c676562535f00521b5efa768400200050004400460020658768633002>
    /CHT <FEFF4f7f752890194e9b8a2d7f6e5efa7acb7684002000410064006f006200650020005000440046002065874ef69069752865bc9ad854c18cea76845370524d5370523786557406300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c4f86958b555f5df25efa7acb76840020005000440046002065874ef63002>
    /CZE <>
    /DAN <>
    /DEU <>
    /ESP <>
    /ETI <>
    /FRA <>
    /GRE <>

    /HRV (Za stvaranje Adobe PDF dokumenata najpogodnijih za visokokvalitetni ispis prije tiskanja koristite ove postavke.  Stvoreni PDF dokumenti mogu se otvoriti Acrobat i Adobe Reader 5.0 i kasnijim verzijama.)
    /HUN <>
    /ITA <>
    /JPN <FEFF9ad854c18cea306a30d730ea30d730ec30b951fa529b7528002000410064006f0062006500200050004400460020658766f8306e4f5c6210306b4f7f75283057307e305930023053306e8a2d5b9a30674f5c62103055308c305f0020005000440046002030d530a130a430eb306f3001004100630072006f0062006100740020304a30883073002000410064006f00620065002000520065006100640065007200200035002e003000204ee5964d3067958b304f30533068304c3067304d307e305930023053306e8a2d5b9a306b306f30d530a930f330c8306e57cb30818fbc307f304c5fc59808306730593002>
    /KOR <FEFFc7740020c124c815c7440020c0acc6a9d558c5ec0020ace0d488c9c80020c2dcd5d80020c778c1c4c5d00020ac00c7a50020c801d569d55c002000410064006f0062006500200050004400460020bb38c11cb97c0020c791c131d569b2c8b2e4002e0020c774b807ac8c0020c791c131b41c00200050004400460020bb38c11cb2940020004100630072006f0062006100740020bc0f002000410064006f00620065002000520065006100640065007200200035002e00300020c774c0c1c5d0c11c0020c5f40020c2180020c788c2b5b2c8b2e4002e>
    /LTH <>
    /LVI <>
    /NLD (Gebruik deze instellingen om Adobe PDF-documenten te maken die zijn geoptimaliseerd voor prepress-afdrukken van hoge kwaliteit. De gemaakte PDF-documenten kunnen worden geopend met Acrobat en Adobe Reader 5.0 en hoger.)
    /NOR <>
    /POL <>
    /PTB <>
    /RUM <>
    /RUS <>
    /SKY <>
    /SLV <>
    /SUO <>
    /SVE <>
    /TUR <>
    /UKR <>
    /ENU (Use these settings to create Adobe PDF documents best suited for high-quality prepress printing.  Created PDF documents can be opened with Acrobat and Adobe Reader 5.0 and later.)
  >>
  /Namespace [
    (Adobe)
    (Common)
    (1.0)
  ]
  /OtherNamespaces [
    <<
      /AsReaderSpreads false
      /CropImagesToFrames true
      /ErrorControl /WarnAndContinue
      /FlattenerIgnoreSpreadOverrides false
      /IncludeGuidesGrids false
      /IncludeNonPrinting false
      /IncludeSlug false
      /Namespace [
        (Adobe)
        (InDesign)
        (4.0)
      ]
      /OmitPlacedBitmaps false
      /OmitPlacedEPS false
      /OmitPlacedPDF false
      /SimulateOverprint /Legacy
    >>
    <<
      /AddBleedMarks false
      /AddColorBars false
      /AddCropMarks false
      /AddPageInfo false
      /AddRegMarks false
      /ConvertColors /ConvertToCMYK
      /DestinationProfileName ()
      /DestinationProfileSelector /DocumentCMYK
      /Downsample16BitImages true
      /FlattenerPreset <<
        /PresetSelector /MediumResolution
      >>
      /FormElements false
      /GenerateStructure false
      /IncludeBookmarks false
      /IncludeHyperlinks false
      /IncludeInteractive false
      /IncludeLayers false
      /IncludeProfiles false
      /MultimediaHandling /UseObjectSettings
      /Namespace [
        (Adobe)
        (CreativeSuite)
        (2.0)
      ]
      /PDFXOutputIntentProfileSelector /DocumentCMYK
      /PreserveEditing true
      /UntaggedCMYKHandling /LeaveUntagged
      /UntaggedRGBHandling /UseDocumentProfile
      /UseDocumentBleed false
    >>
  ]
>> setdistillerparams
<<
  /HWResolution [2400 2400]
  /PageSize [612.000 792.000]
>> setpagedevice


